
Sustainability makes good business sense for Oxford.  
There are two reasons why:

First, because it helps us to meet and exceed tenant 
expectations. As more tenants make sustainability a priority, 
we are proactively ensuring our buildings have a minimal 
impact on our environment. Our tenants are always right. 
Our interests and values must be aligned. 

Second, sustainability makes financial sense. Improving  
the performance of our buildings in the areas of energy, 
water and waste has a positive effect on the financial 
performance of our assets.

Oxford has developed a program called Sustainable 
Intelligence™ that sets specific, measurable goals and puts 
actions into place. In this report you can learn more about 
Sustainable Intelligence and see how Oxford is making a 
positive impact on our buildings and our communities.

We are as excited about these initiatives as we are 
committed to these programs. The industry expects  
Oxford to be a leader in all respects. Sustainability is  
no exception and we aim to keep it that way.

Blake Hutcheson
President and CEO, Oxford Properties Group

17.7%
REDUCTION IN  
GHG EMISSIONS

from 2005 to 2009. This is equivalent  
to the emissions of 13,000 cars on the  
road for a year.

15%
LESS  
WATER USED

from 2005 to 2009. This is equivalent to  
filling 225 Olympic sized swimming pools.

13.6%
REDUCTION IN 
ELECTRICITY

from 2005 to 2009. This is equivalent to  
powering 9,000 typical homes in Canada  
for a year.

1ST Place
INDUSTRY 
PERFORMANCE

Oxford was ranked first in Canada in 
Environmental and Sustainability  
Governance performance in a 2010  
industry survey by Jantzi-Sustainalytics.

1ST 

LEED® EB
CERTIFICATION

Oxford ‘s MetroCentre – King St Tower  
was the first multi-tenant office building  
in Canada to achieve LEED® EB Certification 
and Royal Bank Plaza is the first major bank  
tower in Canada to receive LEED® EB Gold 
Level Certification.

SUSTAINABILITY  
REPORT 2010

For more information: www.oxfordproperties.com/sustainable

Sustainability performance data is reported from January 1, 2009  
to December 31, 2009, except where otherwise noted. 

Sustainable Intelligence™ is Oxford’s formalized program for managing and communicating our sustainability performance  
to stakeholders. Sustainable Intelligence describes every facet of Oxford’s approach – from identifying opportunities and  
establishing goals, to implementing plans and measuring performance.

SUSTAINABLE INTELLIGENCE GUIDES
Oxford has a Sustainable Intelligence Guide for each of our office and retail portfolios. The guide 
is based on industry leading standards and promotes a consistent, high performing approach to 
sustainability at Oxford.

SIGNATURE PROJECTS
Each Oxford property has a Sustainable Intelligence Signature Project. This is the property’s most 
significant contribution to delivering performance improvements as measured by our Sustainable 
Intelligence Scorecard.

REWARDS & RECOGNITION
Oxford aligns its Sustainable Intelligence objectives with the financial renumeration of its staff 
(bonus program) and recognizes outstanding performance through its annual SI Property of the 
Year and SI Star of the Year awards.
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Oxford’s Sustainable Intelligence program creates value  
in the following ways:

 • It meets our tenants’ expectations for efficient buildings.

 • It helps our tenants to reduce operating costs. 

 •  It helps increase occupancy within our buildings, 
which increases asset values. 

 •  It helps Oxford build its bottom line.

The Pembina Institute has served as an advisor to Oxford on sustainable business  
practices and strategies since 2008, providing independent third party advice on  
Oxford’s sustainability initiatives. Pembina is a leading independent authority on 
sustainable practices with a mission to advance sustainable energy solutions  
through innovative research, education, consulting and advocacy. 

OUR ADVISOR

This report is produced on paper stock that contains 30 percent post-consumer fibre and is FSC (Forest Stewardship Council) certified. The FSC label carries the 
promise that our paper comes from a forest friendly source and provides transparent and independent verification. For more information or to obtain a soft copy 
of this report visit www.oxfordproperties.com/sustainable

Sustainable Energy Solut ions

GREENHOUSE GAS EMISSIONS – Target 2012
Reduce greenhouse gas emissions from Oxford 
properties, on a per square foot basis, by 20%  
by 2012 (relative to a 2005 base year).

Performance

WASTE
Achieve a minimum national diversion rate  
of 60% in office and 35% in retail.

Performance

WATER
Develop and announce a multi-year, portfolio wide  
water reduction target by the end of 2010.

Management

GREEN BUILDINGS – Education & Training 
All Oxford property management construction  
managers will achieve the LEED® Green Associate 
designation by the end of 2011.

Management

GREEN BUILDINGS – Residential 
Develop and publish a Sustainable Intelligence 
Operations Guide for Residential by the end  
of 2010.

Management

SUPPLY CHAIN 
Conduct a formal survey of major Oxford suppliers  
by the end of 2010 to begin to assess their  
sustainability performance.

Management

1. LEADERSHIP 
We will be recognized by our tenants, employees, investors 
and the market at large as industry leaders in sustainability.

2. PERFORMANCE 
We continuously measure our energy, water and 
environmental performance, and compare favourably  
against internal and external standards and best practices.

3. INNOVATION
We foster innovation in technology and building  
management practices aimed at higher levels  
of sustainability.

4. CREDIBILITY
We follow recognized, high standards, work with industry-
leading service providers, and engage in credible initiatives  
in our pursuit of sustainability.

5. RISKS & OPPORTUNITIES
We actively monitor, mitigate and exploit the market, 
regulatory and economic issues related to and arising  
from sustainability.

6. STAKEHOLDER ENGAGEMENT
We engage our co-investors and tenants as active partners in 
pursuit of higher levels of sustainability and demand a high 
level of excellence from ourselves and our stakeholders.

TARGET 2012 UPDATE
When Oxford announced its 
corporate greenhouse gas  
reduction target in 2008 we  
were the first in the industry to  
do so. We remain the only firm  
to have a public target. 

Target 2012 has provided a clear 
focus across the organization and 
facilitated an understanding of 
the drivers behind our energy and 
emissions across our portfolio.

To date we have achieved 
17.7% of 20%.

of respondents identified that it is important 
that their workplace be environmentally 
friendly. (Altus InSite’s independent 2010 
survey of Oxford office tenants)

96%

Oxford sets and reports on performance and management targets as part  
of its Sustainable Intelligence program. Our future targets include:
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CASE EXAMPLES

Oxford was the proud recipient of The Federation of Rental Housing Providers of 
Ontario (FRPO) 2009 Environmental Award of Excellence. This significant achievement 
recognizes reductions in electricity use, natural gas use and greenhouse gas emissions. 

How did Oxford do it? Oxford renovated and transformed 10 buildings in Ontario to 
lower consumption of natural gas and electricity and to reduce pollutant emissions 
through upgrades in building automation, water services and lighting. 

The result has been a 24% reduction in natural gas, a 20% reduction in electricity  
and a 23% reduction in greenhouse gas emissions.O
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Royal Bank Plaza achieved LEED® EB Gold Certification from the U.S. Green Building 
Council in January 2010. Recognized for leadership in energy performance, waste 
reduction and indoor comfort, Royal Bank Plaza was Canada’s first bank tower to 
achieve LEED EB Gold status. 

How did Oxford do it? Among other things, Oxford installed energy efficient lighting 
(12% reduction in energy per light bulb), replaced toilets and installed hands free 
faucets (37% reduction in water consumption) and implemented a comprehensive 
recycling program that diverts more than 70% of waste from landfill. 

Royal Bank Plaza joins a growing number of Oxford properties that are leading the 
way in sustainability. 
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OUR EMPLOYEES & COMMUNITYOUR PERFORMANCE

Oxford STOMP is an annual tenant appreciation event that  
helps raise funds for charitable organizations in Calgary. In  
2009, Oxford STOMP raised over $50,000 for Rotary Flames 
Children’s Hospice. 

Jessica Dupuis and Julie Smith with some of the children 
during their volunteer experience.

We raised over $400,000 
for local charities.
Oxford employees raise funds for various charities across the 
country through programs, fundraisers and contributions. 

Oxford’s various programs and initiatives give employees 
the opportunity to give back to their local and global 
communities. Corporately, Oxford sponsors annual  
United Way campaigns and supports Free The Children.  C
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As part of Oxford’s commitment to developing its employees, supporting communities and being a great place 
to work, Oxford encourages employees to participate in its Employee Volunteer Program. Team Volunteer Days 
encourage employees to spend a day outside the office volunteering with their team within their community. 
Oxford’s Volunteer Sponsorship Program provides employees with paid time off and additional financial 
assistance to pursue volunteer activities abroad. In 2009, four groups of employees took advantage of the 
program traveling to India and South Africa. 

In 2009, Oxford employees in Canada volunteered their time to local organizations such as Nature Conservancy 
of Canada, United Way, Habitat for Humanity and The Food Bank
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“ One company that demonstrates leadership 
in sustainability is Oxford Properties Group. 
They take a credible approach to sustainability 
and are ahead of the curve in addressing 
climate change and reporting on their 
performance.”     
                             – Jantzi-Sustainalytics

#1 IN ENVIRONMENTAL & SUSTAINABILITY 
GOVERNANCE PERFORMANCE

Oxford ranks first overall on Environmental and Sustainability 
Governance Performance by Jantzi-Sustainalytics and REALpac 
in their 2010 review of the Canadian commercial real estate 
sector. Oxford also outperformed the Canadian average across 
all factors by a strong margin. 

Jantzi-Sustainalytics is an independent global leader in 
environmental, social and governance (ESG) research  
and analysis. 

With innovative and sustainable design features, Watermark Place, located 
in London, England, embodies Oxford’s commitment to sustainability. 
Watermark Place was built on existing foundations to minimize disruption 
and air pollution, with 95% by weight of the previous building recycled. 
The building includes a naturally ventilated clear glass skin on the southern 
facade, an energy-efficient curtain wall, motion sensors on all lighting and 
“green” roofs. 

Watermark Place has been granted one of the highest ratings possible for 
a London office building. It has earned the prestigious BREEAM Excellent 
Environmental Certification, the UK equivalent to LEED Gold Certification. 
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Changes in performance are driven by capital improvements to buildings, enhanced management practices, portfolio shifts  
(in geography and building types) and tenant actions within the buildings. 

Performance is reported from 2005 to 2009 on a per square foot basis across Oxford’s Canadian office, retail and residential  
portfolio, unless otherwise noted. Visit www.oxfordproperties.com/sustainable for Oxford’s annual Scorecard, which details  
our performance on each of the sustainability measures below. 

of employees feel that Oxford is a socially 
responsible organization. (Hewitt Associates’ 
third party 2010 Oxford Employee Survey)

83%

“ Our day began before the rooster’s crow, bathing 
the girls and assisting with meals, and included 
teaching English to first-graders. The Employee 
Volunteer Program made this life-changing 
experience possible.”

  – Julie Smith, Corporate Concierge
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Oxford ‘s MetroCentre – King St Tower  
was the first multi-tenant office building  
in Canada to achieve LEED® EB Certification 
and Royal Bank Plaza is the first major bank  
tower in Canada to receive LEED® EB Gold 
Level Certification.

SUSTAINABILITY  
REPORT 2010

For more information: www.oxfordproperties.com/sustainable

Sustainability performance data is reported from January 1, 2009  
to December 31, 2009, except where otherwise noted. 

Sustainable Intelligence™ is Oxford’s formalized program for managing and communicating our sustainability performance  
to stakeholders. Sustainable Intelligence describes every facet of Oxford’s approach – from identifying opportunities and  
establishing goals, to implementing plans and measuring performance.

SUSTAINABLE INTELLIGENCE GUIDES
Oxford has a Sustainable Intelligence Guide for each of our office and retail portfolios. The guide 
is based on industry leading standards and promotes a consistent, high performing approach to 
sustainability at Oxford.

SIGNATURE PROJECTS
Each Oxford property has a Sustainable Intelligence Signature Project. This is the property’s most 
significant contribution to delivering performance improvements as measured by our Sustainable 
Intelligence Scorecard.

REWARDS & RECOGNITION
Oxford aligns its Sustainable Intelligence objectives with the financial renumeration of its staff 
(bonus program) and recognizes outstanding performance through its annual SI Property of the 
Year and SI Star of the Year awards.

SUSTAINABLE INTELLIGENCE
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Oxford’s Sustainable Intelligence program creates value  
in the following ways:

 • It meets our tenants’ expectations for efficient buildings.

 • It helps our tenants to reduce operating costs. 

 •  It helps increase occupancy within our buildings, 
which increases asset values. 

 •  It helps Oxford build its bottom line.

The Pembina Institute has served as an advisor to Oxford on sustainable business  
practices and strategies since 2008, providing independent third party advice on  
Oxford’s sustainability initiatives. Pembina is a leading independent authority on 
sustainable practices with a mission to advance sustainable energy solutions  
through innovative research, education, consulting and advocacy. 

OUR ADVISOR

This report is produced on paper stock that contains 30 percent post-consumer fibre and is FSC (Forest Stewardship Council) certified. The FSC label carries the 
promise that our paper comes from a forest friendly source and provides transparent and independent verification. For more information or to obtain a soft copy 
of this report visit www.oxfordproperties.com/sustainable

Sustainable Energy Solut ions

GREENHOUSE GAS EMISSIONS – Target 2012
Reduce greenhouse gas emissions from Oxford 
properties, on a per square foot basis, by 20%  
by 2012 (relative to a 2005 base year).

Performance

WASTE
Achieve a minimum national diversion rate  
of 60% in office and 35% in retail.

Performance

WATER
Develop and announce a multi-year, portfolio wide  
water reduction target by the end of 2010.

Management

GREEN BUILDINGS – Education & Training 
All Oxford property management construction  
managers will achieve the LEED® Green Associate 
designation by the end of 2011.

Management

GREEN BUILDINGS – Residential 
Develop and publish a Sustainable Intelligence 
Operations Guide for Residential by the end  
of 2010.

Management

SUPPLY CHAIN 
Conduct a formal survey of major Oxford suppliers  
by the end of 2010 to begin to assess their  
sustainability performance.

Management

1. LEADERSHIP 
We will be recognized by our tenants, employees, investors 
and the market at large as industry leaders in sustainability.

2. PERFORMANCE 
We continuously measure our energy, water and 
environmental performance, and compare favourably  
against internal and external standards and best practices.

3. INNOVATION
We foster innovation in technology and building  
management practices aimed at higher levels  
of sustainability.

4. CREDIBILITY
We follow recognized, high standards, work with industry-
leading service providers, and engage in credible initiatives  
in our pursuit of sustainability.

5. RISKS & OPPORTUNITIES
We actively monitor, mitigate and exploit the market, 
regulatory and economic issues related to and arising  
from sustainability.

6. STAKEHOLDER ENGAGEMENT
We engage our co-investors and tenants as active partners in 
pursuit of higher levels of sustainability and demand a high 
level of excellence from ourselves and our stakeholders.

TARGET 2012 UPDATE
When Oxford announced its 
corporate greenhouse gas  
reduction target in 2008 we  
were the first in the industry to  
do so. We remain the only firm  
to have a public target. 

Target 2012 has provided a clear 
focus across the organization and 
facilitated an understanding of 
the drivers behind our energy and 
emissions across our portfolio.

To date we have achieved 
17.7% of 20%.

of respondents identified that it is important 
that their workplace be environmentally 
friendly. (Altus InSite’s independent 2010 
survey of Oxford office tenants)

96%

Oxford sets and reports on performance and management targets as part  
of its Sustainable Intelligence program. Our future targets include:


